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Gradlnitiative2025 Engagement Guide
Mining And Maximizing CSU’s NSSE Data To

Advance Student Success
* How has your campus used its NSSE data to understand
the student experience? Have you used your data to
understand the benefits of offering student programs?

e What practices on your campus need to be revisited to
improve student engagement?

 How can focusing on student engagement support your
campus’ Graduation Initiative 2025 goals? Do people on
your campus see these as competing goals?



STUDENT ENGAGEMENT
AND WELL-BEING

The CSU will continue to address
the well-being of all CSU students
while fostering a strong sense of
belongingness on campus.
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What’s Motivating This NSSE Session?

e 23 CSUs with NSSE Data!

e The Questions:

—How can student engagement #GRADINITIATIVE
data be used to understand

retention, graduation and | SUPPORT STUDENT SUCCESS

equity gaps?

—Can NSSE help to identify what
programs work to support
completion and reduce equity

gaps?
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CSUs have NSSE. So, Apply it to GRADINITIATIVE2025

California State University Maritime
NSSE: 2010, 2014, 2017
BCSSE: 2008

California Polytechnic State SLO
NSSE: 2001, 02, 03, 05, 2008, 11, 14, 17

FSSE: 2008, 11, 14, 2017 BCSSE: 2010, 13, 16SSE: 20(

California State Polytechnic-Pomona
NSSE: 2005, 2008, 2011, 2014, 2017

California State University-Bakersfield

California State University, East Bay
NSSE: 2008, 15, 16, 2017
BCSSE: 2007, 2014, 2015, 2016, 2017

California State University, san Bernardino
NSSE: 00, 02, 03, 05, 08, 11, 13-15, 18
FSSE: 2005

California State Universitv San Marcos

NSSE:00, 02, 04, 07, 08, 11, 13, 14, 15, 16, 1/NSSE: 2C |

BCSSE: 2010, 2014, 2015, 2016
California State University-Channel Islands

NSSE: 2008, 11, 13, 14, 15, 16, 17, 2018
BCSSE: 2008, 09, 12, 13, 14, 15, 16, 2017
California State University, Chico

NSSE: 2002, 04, 06, 08, 10, 12, 14, 16, 2018
FSSE: 2004, 08, 10, 12, 2014, 2016, 2018

California State University-Dominguez Hills

Californi
NSSE: 20 e
I
californii VWWHO'S PARTICIPATING
NSSE: 20
Californi Enter all or part of an institution's name:
Collect Results 9
FSSE: 20(
Californi Advanced Search »
NSSE: 20

California State University, M Bay

NSSE: 2000, 01, 02, 05, 08, 11, 14, 17
FSSE: 2017

California State University, Northridge

NSSE: 2002, 03, 04, 06, 07, 10, 12, 15, 2017
FSSE: 2006, 2007, 2011, 2015, 2017

NSSE: 02, 06, 07, 09, 11, 13, 15,17, 19
California State University, Sacramento

NSSE: 2002, 05, 08, 11, 14, 2017
FSSE: 2005 BCSSE: 2015, 2016, 2017

San Francisco State University
NSSE: 2002, 03, 07, 08, 11, 2014, 2017
FSSE: 2007, 2014, 2017

San Jose State University
NSSE: 2002, 04, 05, 08, 11, 2014, 2017
FSSE: 2004, 2008, 2011, 2014, 2017

Sonoma State University

NSSE: 2002, 06, 08, 10, 12, 2014, 2016
FSSE: 2004

16, 18


http://www.csum.edu/
http://www.calpoly.edu/
http://www.csupomona.edu/
http://www.csub.edu/
http://www.csuci.edu/
http://www.csuchico.edu/
http://www.csudh.edu/
http://www.csusb.edu/
http://www.csusm.edu/
http://www.csustan.edu/
http://www.humboldt.edu/
http://www.sdsu.edu/
http://www.sfsu.edu/
http://www.sjsu.edu/
http://www.sonoma.edu/
http://www.csueastbay.edu/
http://www.csufresno.edu/
http://www.fullerton.edu/
http://www.csulb.edu/
http://www.calstatela.edu/
http://www.csumb.edu/
http://www.csun.edu/
http://www.csus.edu/

How Might These Results Relate to GRADINITIATIVE2025?

28% of First-Year (FY)
Students NEVER had a
conversation about career
plans with faculty/advisor

Black & Latino students rate
the environment for
academic support lower than
peers at comp institutions

100% HIP “Plan to Do” Rates
for FY Students by First-
Generation Status

15%

50%

) l '

0%
Researth Intemshipficld StudyAbrad  Culminating
with Faculty ~ Expenence Senior Expenence

B First-generation M Nat first-generation

3. Neither parent holds a bachelor's degree.
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Decades of Research Confirms: Engaged learning is
a gateway to the desired outcomes of college =
Students who engage ll

more frequently in
educationally purposeful

- —
NSSE

=l

&

activities - in and outside ( SN

the classroom - get better [/ \\ -
grades, are more satisfied, A" y WA '
and are more likely to U l‘=.

v
persist and graduate.



Key criterion in NSSE’s design: Survey content based
on prior empirical evidence of a relationship to
student learning and success

, Behavioral Manifestations
Conceptual Elements of
Student Engagement Time on task, Reading & writing, Class
participation & presentations, Group work.
Quality of Effort Higher-order cognitive tasks in courses,
| Interaction with faculty, Participation 1n events
Involvement & activities, High-impact practices

Academic & Social Integration

Perceptual Manifestations

Principles for Good Practice in

Undergraduate Education Quality of relationships, High faculty
expectations, Environmental support
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High-Impact Practices Positively Associated
with Student Success

High-Impact Practices

¢ Learning ¢ Internship or
Community Field Experience

¢ Service-Learning ¢ Study Abroad

¢ Research witha ¢ Culminating
Faculty Member Senior Experience




HIPs Increase Probability of First-Year Student Retention

HIP “Done”’ (FY) % Incre:inse in
Retention™

II Learning Community 3%**
——  Research w/ Faculty 3%**
NaaE Service Learning 2%

* A 1 point change in each NSSE measure corresponds to a 2- 4 % point increase in
retention rates

** Looking within each SAT group, we see a difference within bottom SAT quartile of
about 7% points compared to 4 & 2 % points for middle and top SAT groups.



High-Impact Practices Positively Associated with

High-Impact Practices

¢ Learning ¢ Internship or
Community Field Experience

¢ Service-Learning ¢ Study Abroad

¢ Researchwitha ¢ Culminating
Faculty Member  Senior Experience

Student Success c

e Quality: Just naming
something a HIP does
not make it high-
impact

e Equity: Not all students
partake




] Student Engagement is the

Ac AUTlON Responsibility of Educators &

University Leaders
Consider institutional > foster an environment

conditions and action, favorable to good practice
rather than placing all

the responsibility for | »>ensure students engage
student success on routinely in high levels of

students. . . .
(Quaye & Harper, 2015) effective educational practice




NSSE’s Recipe for Generating Evidence to Inform
Student Success
. Ask students about their educationally

Do we have “good-
enough evidence”

purposeful experiences to try something
. Provide participating institutions different that might
comprehensive, easy-to-understand benefit our

P
reports about student engagement students

relative to comparison institutions

. Encourage institutions to act on evidence

. Support assessment cycle: Collect & analyze data, share results,
identify & implement changes, assess the impact of change




Is your campus making
the most of NSSE results
and findings for the
Grad Initiative? to
create an optimum
learning environment
for student success?




How are CSU Institutions Connecting
NSSE to the Grad Initiative?

‘W [] Ibe California #GRADINITIATIVE

State Universi



e Data Impact Session -
invited faculty & staff

e Discussed NSSE data, CIRP,
and other factors like

Data Impact retention/grad rates, unit
SESSiOI'I accumulation, Palm Desert

campus vs SB campus, etc.

(R

CALIFORNIA STATE UNIVERSITY

SAN BERNARDINO

Institutional Research

National Survey of Student

| » Could not yet analyze at
Engagement (NSSE) '

student level with
graduation rate

January * ¢
12,2018 AN * Processing NSSE 2018 data

| SR | /» to link to students who
received specific types of
services

https://www.csusbh.edu/sites/csusb/files/Data%20Impact%20Session Student%20Engagement O.pdf

T The California o #GRADINITIATIVE



https://www.csusb.edu/sites/csusb/files/Data%20Impact%20Session_Student%20Engagement_0.pdf

HUMBOLDT STATE UNIVERSITY

e Student engagement is key indicator, a proxy in how well programs are
doing

* IR partnered with Center for Teaching and Learning to provide sets of
evidence to faculty to help them assess efforts and to share ideas for
innovation -

e Data have made their way to
campus-wide presentations with
campus leadership

e Participating in NSSE in 2018, eager
to see how needles have moved and
how to tie into Gl 2025 work

u-

https://ctl.humboldt.edu/content/who-hsu-student

T The California o #GRADINITIATIVE



https://ctl.humboldt.edu/content/who-hsu-student

3 Ways to Use NSSE Data in the CSU Graduation

—

Initiative
1. Broadly identify educational
practices done well, and what
may need to be shored up

2. Triangulate with other data, Take O
action on evidence, assess again

3. Disaggregate to explore gaps by
student populations & programs




To lllustrate Data Use:
>~ NSSEville State University

e il

<=~~~ (NSU) is an example:

" (*NSsuU s fictitious, but data are real)




To Increase Student Retention & Success,
Focus on Engagement Indicators

Engagement Indicators

Higher-Order Learning
Reflective & Integrative Learning
Learning Strategies
Quantitative Reasoning

Academic Challenge

Collaborative Learning

Learning with Peers Discussions with Diverse Others

Student-Faculty Interaction

Experiences with Faculty Effective Teaching Practices

Quality of Interactions

Campus Environment Supportive Environment



Engagement Indicators and Items

Academic Challenge Discussions with Diverse Others
Higher-Order Learning Drurinng rthe currenr school yvear, ow offernr Aave you had
Dhuring rhe curranr schiool vear, frow much Ras Your coursawaorio discussions wirh people from the following groups:
ampfiasized the following: = People from a race or ethmicity other than syour own
= Applyving facts, theories. or methods to practical problems or = People from an econonuc background other than wour oWwmn
new situations = People with religions beliefs other than your owrn
= Amnalyzing an idea. experience. or line of reasoning in depth = People with political views other than wvour owi

by exanuning its parts
Evaluating a pomt of view, decision. or information source

Forming a new idea or understanding from wvarious pieces Student-Faculty Interaction
of information Dhwgring the current school yvear, how oftern have you

= Talked about career plans with a faculty member

= Worked with a faculty member on activities other than
coursework {committees, student groups, etc )

= Dhscussed course topics. ideas. or concepts with a faculty

Experiences with Faculty

Reflective & Integrative Learning
During rthe cigrent school vear, how offen huve yvou
= Combined ideas from different courses when completing

?: g ;5 1 . . bl ] member outside of class
= ¥ £ m I s 0T 1S5ues = Thscussed your acadenuc performance with a faculty member
= Included diverse perspectives (political. religious, racial’ j ) )

ethmnic, gender, etc.) in course discussions or assignments Effective Teaching Practices

Engagement Indicators Matter to Student Success

What Results are Statistically Significant?

; e o > 2 _JOLIOWIFIE
- Rt"tuewed vour notes after class paeople ar vour insfitution:”
- Suma:uﬂi_ﬂrhat}mlearnai in class or fiom - Students
course materials - Academic advisors
OQuantitative Reasoning = Faculty
During rhe currant school vear, row offen have yvou = Student services staff (career services, student activities,
= Reached conclhusions based on vour own analysis of housing. etc.)
numerical information (numbers. graphs. statistics, etc.) = Crihver adodmistrative staff and offices (registrar, financial aid. etc.)

= TJsed numernical information to exanune a real-world problem
or issue (unemployviment. climate change . public health, etc.)
= Ewvaluated what others have conclhuded firom numerical

Supportive Environment
How mruech does your imsfitufion emphasize the following:

informatiomn = Prowviding support to help students succeed acadenuically
& [Jsimg learming support services (utornng services, Writing
Learming with Peers center, efc.)
Collaborative Learning = Fncouraging confact among students from different
During the current school vear, how often have you backgrounds (social. racial/ethmic. religious. etc_)

e Acked another student to help you understand course material Prowviding opporiunities to be involved socially
= FExplamned course material to one or more students Prowviding support for your overall well-being (recreation,
o Prepared for exams bw discussing or workinge throuesh course health care. counseling. etc.)



— What Els are
NSSE NSSE 2017 Snapshot strengths?

ti I f
student eiuégggrgent NSSEville State Universj Weaknesses?

e Your students compared with
KE} Private Doc-Granting
Theme Engagement Indicator First-year Senior
Your students’ average was Higher-Order Learning — VvV
‘ significantly higher (p < 03) with an _ _ _
effect size at least .3 in magnitude. Academic Reflective & Integrative Learning A% A%
Chall . .
, alienge Learning Strategies V VvV
Your students’ average was
& significantly higher (p < .03) with an Quantitative Reasoning A FAN
effect size less than 3 in magnitude.
o _ . Collaborative Learnin A A
-- No zignificant difference. Learning &
ith P . . . .
with meers Discussions with Diverse Others V V
Your students’ average was
significantly lower (p < 03) with an )
o : . . Student-Faculty Interaction FAN A
effect size less than 3 in magnitude. Experiences Y
ith Fi It . . .
with racuity Effective Teaching Practices A -
Your students’ average was
' significantly lower (p < 03) with an cam Quality of Interactions L L
. : : pus
effect size at least .3 in magmitude. Envi .
nvironmen - .
Supportive Environment A A



| NSSE NSSE 2017 Snapshot

national survey of ) . .
student engagement NSSEville State University

Your students compared with
Private Doc-Granting

Theme Engagement Indicator First-year Senior
Higher-Order Learning —— AV
Academic Reflective & Integrative Learning N AV
Challenge Learning Strategies AV AV
Quantitative Reasoning AN AN
Learning Collaborative Learning A A
ithr P . - - .
wi cers Discussions with Diverse Others AV N
Experiences Student-Faculty Interaction AN A
ith F It . . -
wi acuity Effective Teaching Practices AN —_
Campus Quality of Interactions - —_
Envi t . .
nuironmen Supportive Environment N\ AN



Engagement Indicators and Items

Academic Challenge Driscussions with Diverse Others
Higher-Order Learmning Dhgrinng the current school yvear, how often have yvou had
Dhuring rhe curranr schiool vear, frow much Ras Your coursawaorio discussions wirh people from the following groups:
ampfiasized the following: = People from a race or ethmicity other than syour own
= Applyving facts, theories. or methods to practical problems or = People from an econonuc background other than wour oWwmn
new situations = People with religions beliefs other than your owrn
= Amnalyzing an idea. experience. or line of reasoning in depth = People with political views other than yvour own

by examining its parts
Evaluating a pomt of view, decision. or information source

Forming a new idea or understanding from various pieces Student-Faculty Interaction
of informatiomn Duuring the currenrt school year, how often have you

= Talked about career plans with a faculty member

= Worked with a faculty member on activities other than
coursework {committees, student groups, etc )

= Dhscussed course topics. ideas. or concepts with a faculty

c d 1 . ietal bl ) member outside of class
cte _your e ung to socieial problems or 1Ssues , & Dhscussed your academic performance with a faculty member
Inclhuded diverse perspectives (political. religions, racial/

ethmic, gender, etc.) in course discussions or assignments Effective Teaching Practices

Engagement Indicators Matter to Student Success

Experiences with Faculty

Reflective & Integrative Learning

During rthe cigrent school vear, how offen huve yvou

= Combined ideas from different courses when completing
assignments

Which Els interest you? What does your
institution claim or believe about engagement?

- Reac:hed conchisions based O11 WO OVETL anal}'sm. of housing, etc. :|
numerical information (nmumbers, graphs, statistics, etc.) = Oiher adnunistrative staff and offices (registrar. fimancial aid, etc.)
= TJsed numernical information to exanune a real-world problem
or issue (unemploviment. climate change . public health, etc.)
= Ewvaluated what others have conclhuded firom numerical

Supportive Environment
How mruech does your imsfitufion emphasize the following:

information = Prowviding support to help students succeed acadenuically
& [Jsimg learming support services (utornng services, Writing
Learming with Peers center, efc.)
Collaborative Learning = Fncouraging confact among students from different
During the current school year, how offen have yvou backgrounds (social. racial/ethmic. religious. etc_)

]

e Acked another student to help you understand course material Prowviding opportunities to be involved socially
= FExplamned course material to one or more students Prowviding support for your overall well-being (recreation,
o Prepared for exams bw discussing or workinge throuesh course health care. counseling. etc.)



Your Predictions and Preferences for Student
Engagement Indicators Drive Your View of Data

Themes

Academic Challenge

Learning with Peers

Experiences with Faculty

Campus Environment

Engagement Indicators

Higher Order Learning
Reflective & Integrative Learning
Learning Strategies

Quantitative Reasoning
Collaborative Learning
Discussions with Diverse Others
Student-Faculty Interaction
Effective Teaching Practices
Quality of Interactions

Supportive Environment

Prediction™®

Preference®



Your Predictions and Preferences for Student
Engagement Indicators Drive Your View of Data

Themes

Academic Challenge

Learning with Peers

Experiences with Faculty

Campus Environment

Engagement Indicators

Higher Order Learning
Reflective & Integrative Learning
Learning Strategies

Quantitative Reasoning
Collaborative Learning
Discussions with Diverse Others
Student-Faculty Interaction
Effective Teaching Practices
Quality of Interactions

Supportive Environment

Prediction™® Preference®

+ strength

= done well
enough

— needs
improvement
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Engagement Indicators and ltems

Acadermic Challernnge

Higher-Order Learming

Ihrineg the crrrent school vear, Row much Ras Pour Courseawori

empfrasized the following:

= Applyving facts, theories, or methods to practical problems or
new situations

= AnalyFming an idea. expenence. or line of reasoning in depth

by exanining its parts

Evaluating a point of view, decision. or information source

Forming a new idea or nnderstanding fiom varions pieces

of information

Reflective & Integrative Learmning
Dering the current schrool yvear, ow gffen Rave yvou

= Combinmed ideas fSom different courses when completing
assignnwnis

Conmnected your learning to societal problems or issues
Imcluaded diverse perspectives (political. religions, racial’
ethnic_ gender_ etc ) in course disciissions O assignnents

= FExamuned the strengths and weaknesses of vour own views on
a topic or issue

Driscussions with Diverse Others

Dyerinng the current schiool year, row offen Rave vou frad
discussions with pesople ffom the following groups:

= People from a race or ethmicity other than yvour own

= People from an economic backgrounnd other than vour own
= People with religious beliefs other than your own

= People with political wiews other than vour own

Experiences with Facwilty

Student-Faculty Interaction
Dwerirnng the currentr schiool year, ow offen Rlave yvour
= Talked about career plans with a faculty member

= Worked with a faculty member on activities other than
coursework {commmittees. student groups. etc.)

= Ihscussed course fopics. ideas. or concepis with a faculty
member outside of class

= DDrscussed your academic performance with a faculty member

Effective Teaching Practices

Drvuring rthe current school vear, fo whar extent iave yvour
msfructors done the jollowing:

Dig Deeper into El Items

Learming Strategies

Iyurineg the crrrent school vear, row offern Rhave yvour

= JTdentified kev information from reading assignimments

= Rewviewed vour notes after class

= Sumnunanzed what you learmed in class or from
course materials

COuantitative Reasoning

Dyurinmg the currant schrool vear, how gffern uve vour

= Reached conclusions based on vour owmn analysis of
numerical information (omumbers, graphs. statistics. etc)

= LUsed mumencal information to exanune a real-world problem
or issue (unemployment, climate change, public healih, etc.)

= Ewvaluated what others have conclhided from numerical
information
Learming with Peers
Collaborative Learmimg
Iyurineg the crrrent school vear, row offern Rhave yvour
= Acked another student to help vou mnderstamnd course material
= FExplained course muaterial to one or more students
= Prepared for exams by discussing or workong through course

Carmpus Enwvirorrrment

Quality of Interactions

Indicare the guality gf vowur interactions with the following
Doaple af yowur rsiifufion:

= Situndents

Academic advisors

Faculty

Student services staff (career services, student activities,
housmg, efc.)

= Criher adndnistrative staff and offices (registrar, fimancial aad, etc)

Supportive Enwvironm ent

Honw mwech does yvouwur instituition amphasize the following:

= Prowviding support to help students succesd academacallsy

= TJsing learming support services (futoring services, Writing
center, eftc. )

= Fncouraging contact among stundents from different
backgrounds (social. racial/ethnic, religious. etc.)

= Prowviding opporfunities to e mvolved socially
= Prowviding support for your overall well-being {recreation.
health care. conmseling. etc.)



To Dig Deeper into NSSE Data
Snapshot report p. 3

NSSE NSSE 2017 Frequencies and Statistical Comparisons

e netora iy of NSSEville State University
Engagement Indicator =%
First-Year Students Frequency Distributions” Statitical Comparisons’
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et iy e fat Hut e
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q File  Edit  View Data  Transform  Analyze  Graphs — Utilitie d-ons  Window  Help
S ° ° I =1 =N . _ole | E%%@ H % =i 4@y v
[
tat I St I Ca I askquest || drafts || unprepared || attendart || Claskhelp || Clexplain || Clstudy || ClLproject || presen t ||
1 3 3 1 3 3 2 3 3 3
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Comparisons Report :  : : : = : =« + + ...
4 2 2 3 2 3 2 2 3 3
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10 4 2 1 2 3 3 4 4 2
11 3 3 2 1 2 2 2 2 2
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D a ta F I I e 14 4 4 1 3 3 4 3 4 4
15 3 1 2 1 1 3 2 2 2




Digging Deeper into Engagement Indicator Items at

NSU

High & Low Performing Items (p.3 of Shapshot Report)

First-year
Highest Performing Relative to Private Doc-Granting

Asked another student to help you understand course material” (CL)

Explained course material to one or more students” (CL)

Institution emphasis on attending campus activities and events (...)° (SE)

Worked with other students on course projects or assignments’ (CL)

Prepared for exams by discussing or working through course material w/other students” (CL)
Lowest Performing Relative to Private Doc-Granting

Combined ideas from different courses when completing assignments” (R)

Summarized what you learned in class or from course materials® (LS)

Extent to which courses challenged you to do your best work”

Discussions with... People of a race or ethnicity other than your own® (DD)

Quality of interactions with academic advisors® (Ql)

ltem #
le. +15
1f. +15
14h. +12
1h. +11
1g. +10
-40  -30 -20 -10 0 10 20 30
2a. -8
9c. -8
10. -9
8a. -12
13b. -12

Percentage Point Difference with Private Doc-Granting

a0



Start your NSSE Mining with Questions about Quality:

- 9 e What aspects of engagement can first-year students
‘ Q reliably expect to experience? [strong NSSE results over
al ) multiple administrations, triangulate with other
1 evidence]

. * What NSSE results connect most to the Grad Initiative
programs you’re investing in and what do data suggest?
'- ' | [map NSSE results to your initiatives, share data]

e What do NSSE results suggest about students broad
career preparation & applied experiences across
< majors? [create digestible data bites and share with

— relevant departments]
-




Gradinitiative Idea: NSU believes students need
more real-world focused experiences

What do NSSE Results suggest?




TI Connecting Items to Tell a Story

— Career Preparation + AEEIied Experiences

Talked about career plans Low FY scores in:

with a faculty member (% very
often + often + sometimes)

1. Applying facts, theories,
methods, to practical
problems/new situations

First-year students: 2. Gaining work-related
knowledge & skills
NSU = 72% vs. WETE |
. 3. Interest in Internships
Comparison Group = 83% high = 75% first-year
“plan to do”



—




| Advising Data at NSU

Quality of Interactions with Academic Advisors

Percentage rating their interactions 6 or 7 (scale from 1="Poor"
to 7="Excellent")

43% vs. 50%

Comparison

NSU Institutions

Disaggregate by College or Major Program Area to explore across institution



Student Engagement Data To Inform Gradinitiatives

NSU students are most engaged in.... We should
consider ways to increase engagement in.... Data
suggest we might want to further explore... We found
that after we changed....our NSSE scores increased...




Disaggregate NSSE to explore gaps by
student populations & programs

-~ ‘ '



NSSE Advising Interactive Das

The dashboard compares NSSE advising module findings in 2014 and 201/. The advising module examines students’ experiences with

academic advising, including frequency, accessibility, and types of information provided. It also asks students to identify their primary
source of advice. The dishoard also displays a question on the core survey (Qladvisor) about the quality of students’ interactions with

academic advisors.
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Almost Every Campus Has Equity Gaps in HIPs

NSSE

HIPs & First Generation Statuys
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NSSE’s Purpose:
Stimulating Action on Results

Assessment hasn’t really
happened if results are

not used

Gavin Henning & Darby Roberts, 2016; Student Affairs
Assessment, with credit to Linda Suskie, 2009.
Assessing student learning: A common sense guide.



Data to Promote Conversation & Action

NSSE results provide an
occasion to bring faculty, staff,
and students into a
conversation about
undergraduate quality and
topics of campus concern and |
to address: “what do we want
to do with and about these
results?”




NSSE to Monitor & Detect Change

Use NSSE in routine assessment cycles to monitor
progress & gauge change:

“We changed X in the FY Experience in 2016, do we




How Might Your Institution Connect
NSSE to Your Grad Initiative?
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http://www.nsse.indiana.edu/pdf/NSSE_Item_Campuswide_Mapping.pdf

Resource: Every Student Counts: Tell the Story of
Small Populations (don’t let small “Ns” stall assessment)

www.nsse.indiana.edu
/pdf/Inclusive Tips.pdf

Embracing Diversity: Ensuring Everyone Counts in Your Counts

TNSSE

national survey of
= student engagement

Using evidence to inform institutional improvement efforts
has been a goal at NSSE since its inception. This is why
NSSE data and reports provide actionable information about
critical dimensions of educational learning.

However, we often get questions about ways to analyze and
interpret our data and reports, especially as it relates to
diversity and inclusion. Some common questions include:

o How do we identify subgroups of students struggling or
excelling in their experiences?

e How do we analyze subgroups with very few responses?

e How do we better identify the needs and experiences of
students from underrepresented backgrounds?

e How do we avoid approaching the data from a deficit
perspective?

e How do we better share these data and results with
others on campus?

Tips for More Inclusive
Data Sharing and Analysis

Tip 1. Disaggregate your data

Survey data such as NSSE can be used to broadly assess the
experiences of students in a way that is efficient and
accessible. Examining your institution’s results overall and
drilling down to disciplinary or departmental subgroups can
quickly give you an overview of students’ common
experiences. There is a danger, however, in relying on the
results of the “average™ student. An average student is likely
reflective of an institution’s majority populations, and an
overreliance on examining the expenences of our average
students likely hides the experiences of more vulnerable
populations.

One of the easiest ways to be more inclusive in analyses is to
disaggregate your data as aggregated data can mask the
variation of experiences within your mstitution. In your
NSSE data files, you will have the ability to disaggregate
based on a variety of subgroups including:


http://www.nsse.indiana.edu/pdf/Inclusive_Tips.pdf

Resource: Lessons from -
the Field, volume 4 L, T —

>, mggmg Deeper tu

Specialize and Extend
ata Use

(August 2017) ;., ,u”,’ t

23 inspirational
institutional accounts of
NSSE data use

,, NSSE

national survey of
=== student engagement

National Survey of Student Engagement. (2017). Lessons from the field—Volume 4: Digging deeper to focus and
extend data use. Bloomington, IN: Center for Postsecondary Research, Indiana University School of Education.
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THANK YOU

Jillian Kinzie
jikinzie@indiana.edu

What has challenged your use of
NSSE data in the Graduation
Initiative?

What has worked?

What might you do next?

#GRADINITIATIVE
| SUPPORT STUDENT SUCCESS

[:Sll The California State University
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