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GOALS OF THIS PRESENTATION

1. DEMONSTRATE IMPORTANCE OF STUDENT ACADEMIC
TECHNOLOGY CAPITAL (ATC) NEEDS

2. SHOW EXAMPLE OF A COLLEGE EFFORTS TO SUPPORT STUDENT
N[SSBN

3. PROVIDE RECOMMENDATIONS
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ACCESS TO
TECHNOLOGY:
SOCIAL
DETERMINANT
OF HEALTH

HealthyPeople.gov



SOCIAL DETERMINANTS OF HEALTH

* CONDITIONS IN THE ENVIRONMENTS IN WHICH PEOPLE ARE
BORN, LIVE, LEARN, WORK, PLAY, WORSHIP, AND AGE
THAT AFFECT A WIDE RANGE OF HEALTH, FUNCTIONING,
AND QUALITY-OF-LIFE OUTCOMES AND RISKS.



SDOH EXAMPLES

* AVAILABILITY OF RESOURCES TO MEET DAILY NEEDS (E.G., SAFE HOUSING
AND LOCAL FOOD MARKETS)

* ACCESS TO EDUCATIONAL, ECONOMIC, AND JOB OPPORTUNITIES
* ACCESS TO HEALTH CARE SERVICES

e SOCIOECONOMIC CONDITIONS (E.G., CONCENTRATED POVERTY AND THE
STRESSFUL CONDITIONS THAT ACCOMPANY IT)

e LANGUAGE/LITERACY

» ACCESS TO MASS MEDIA AND EMERGING TECHNOLOGIES (E.G., CELL
PHONES, THE INTERNET, AND SOCIAL MEDIA)



TODAY'S CCC STUDENT & ACADEMIC
TECHNOLGY

* MISMATCH IN TRAINING & EXPERIENCES (STUDENT APPS VS
INSTITUTIONAL SOFTWARE SYSTEMS)

e TREMENDOUS AMOUNT OF CHALLENGES FOR TODAY'S CCC
STUDENTS

e LIMITED SUPPLY OF SELF-REGULATION AND RESILIENCE FOR CHALLENGES

e SHEER COMPLEXITY & VARIETY OF ACADEMIC TECHNOLOGIES
e GLITCHES HAPPEN



KANDACE'S PERSPECTIVE (IN A NUTSHELL)
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FHACCCTS

STUDENT SUCCESS

Re-Examining our
Understanding of Students

and Technology

by Kandace Knudson and Teresa Aldredge distributed and no IOIlgCI' located in any one thSICZil

FACCC Professional Development Committee campus location. The internet soon became a repository
for various college resources including the college cata-

s faculty in the nation’s largest system of public logs and the application for enrollment or financial aid.

higher education, we often hear harsh criticisms 1, sryction also expanded off campus, eventually branch-
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APPS :ACADEMIC TECHNOLOGY:

COLLEGE USE OF TECHNOLOGY STUDENT USE OF TECHNOLOGY

* PEOPLESOFT

*  MICROSOFT OFFICE

o CANVAS

« EMAILL

 BROWSERS

 ADOBE

 (GOOGLE SHEETS, FORMS, DOCS

 HARD DRIVES, FLASH DRIVES




WE HAVE COMPLEX PEOPLE & COMPLEX SYSTEMS

COMPLEXITY OF OUR SYSTEMS STUDENT CHALLENGES
e COLLEGE SYSTEM * PERSONAL:
* ENROLLMENT * POVERTY
« LMS * SOCIAL CAPITAL
 FAFSA * HEALTH
* LIBRARY e ACCESS TO TECHNOLOGY
e FACULTY USE OF TECHNOLOGY * VARIETY OF HARDWARE & ACCESS
*  INCONSISTENT * DEMANDS ON TIME
* IMPERFECT « WORK
* VARIOUS HARDWARE * MULTIPLE CLASSES

* CHILDREN & FAMILY



COMPLEXITY OF ACADEMIC TECHNOLOGY

Advancement in technology throughout the last three
decades have put microcomputers in the hands of faculty
and students, freeing them from the limits of using type-
writers as well as on-campus computers during set school
hours. This explosion of technology has increased the

tools that faculty and students use, producing affordable

variations and increasing the seemingly limitless options
for accessing from virtually anywhere college resources

that were once limited to on-campus use.



ACADEMIC TECHNOLOGY CAPITAL: DIGITAL NATIVES
STILL NEED HELP

diated world. Our disproportionately impacted student
populations are those most likely to not have consistent
access to technology and broadband services required

for success in our colleges. It is also just beginning to be
evident that our youngest generations of “digital natives’
students—those who are native to this digital world of the
internet and ubiquitous technology—lack the digital and
information literacy skills required for success using aca-

demic technology. Yes, they may know how to access apps

and many functions on sophisticated smartphones, but

they may struggle with saving a document on a desktop or

creating a pdf file for uploading an assignment to Canvas.



ATC: IT'S MESSIER THAN WE THINK

ACADEMIC TECHNOLOGY CAPITAL IS A

BASIC NEED
TECH ACCESS, SKILLS, KNOWLEDGE
Ny

ACADEMIC TECHNOLOGY MEDIATES THE
COLLEGE EDUCATION WE PROVIDE

DESCRIBING THIS IS LIKE A FISH DESCRIBING
WATER




CLOSING THE EQUITY GAP: A LOGICAL PREMISE

IF OUR COLLEGES ARE MEDIATED THROUGH TECHNOLOGY
IF ATC IS NEEDED FOR NAVIGATING OUR INSTITUTIONAL USE OF TECHNOLOGY
IF ATC IS LOWER FOR DI STUDENTS

THEN SUPPORTING STUDENT ATC HELPS CLOSE THE EQUITY GAP



WHAT ARE THE ODDS?
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SAC CITY

SUPPORTING STUDENT ACADEMIC TECHNOLOGY



SCC DEMOGRAPHICS
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SCC SURVEY OF STUDENT
USE OF TECHNOLOGY

students surveyead

about access to
technology
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COMPUTER LABS HELP DESK: STUDENT TECH SUPPORT SHUTTLE SERVICE

WHAT WE OFFER NOW

HELP DESK: STUDENT TECH SUPPORT

Need help connecting to Wi-Fi, HELP DESK LOCATION

printing or navigating your Learning Resource Center, LRC 144
L i ? 2 Email: scc-pantherhelp@scc.losri
eLearningy

The Student Tech Support Desk is an on-campus HELP DESK HOURS
support service for current students that provides
technological assistance with distance education tools
and software.

For immediate assistance, you may find us on the first floor of
the the Learning Resource Center.

We troubleshoot issues that prohibit students from FALL 2019
successfully completing course work (hardware and

software) and provide technology literacy tutoring (one- Weekday  Hours
on-one or in groups). Monday 8am - Tpm

Technical support is available to all current SCC Tuesday  10:30am - 7pm
students, regardless of major, technical ability or Wednesday 8am -7pm

knowledge. Thursday ~ 8am - 7pm

Friday 9am - 1pm

WE'RE AVAILABLE TO ASSIST STUDENTS WITH:

Connecting to the campus WiFi Wireless printing on campus

Setting up a Los Rios Gmail account on your personal LRCCD password assistance (eServices, Canvas, etc.)
devices
Understanding and using Canvas

Using Google Apps (Drive, Docs, Sheets, Slides, etc.)
Troubleshooting personal devices

Installing and using Office 365

ONE-ON-ONE TECH SUPPORT WHILE
APPOINTMENTS OFF CAMPUS

Students can contact us with their technical issues. Join a Zoom meeting with the

Please provide details of your tech issue, and the best Student Tech Support Desk during our

contact information for you. We will usually respond normal operating hours for assistance

within 24 hours. with technical issues related to
coursework, educational tools, and

scc-pantherhelp@scc.losrios.edu software.

916-558-2049




TYPICAL (COMPLEX) ISSUES

Lab computer is switching over to Windows 7 when he attempts to login, instead of the usual
student login. Rebooted the computer and was able to log in okay.

Help logging info ADA machine
Student needed help with printing their documents from the ADA station and using the GoPrint

Towers.
Student had forgotten their eServices password and needed help with resetting their

password.
Student could not connect to the LRCCD WiFi network because their phone, a samsung

smartphone, was set to require digital security certificates. Issue was solved by changing the
requirement option.

Student wanted to edit a PDF document but did not have Adobe

ADA Student needed help with connecting their phone to school WiFi, and her mobile
hotspot. She also needed help with configuring various settings in her laptop.

Student could not get laptop to play DVDs when inserted. Problem is not resolved, had to
leave, the student will be back at a later day.

Student needed help connecting to LRCCD WiFi network on new device.




How does the Student Tech Help Desk Support Equity?
Spring 2018 Help Desk Students Served

African-American

10% 15% 20% 25%

SCC Population mHelp Desk Qients




WHO USES THE STUDENT TECHNOLOGY HELP DESK<e

African-American students: 35.5% of visits

Latinx students: 14% of visits

White students: 23.5% of visits

Asian students: 16% of visits



WHAT WOULD HAPPEN IF YOU DIDN'T HAVE HELP?

SURVEY OF STHD STUDENTS: 2019 (N = 148)

e 11.5% = GO ELSEWHERE

o 49% = INCONVENIENCE OR MINIMAL HARDSHIP (E.G. CAN'T ACCESS WIFI ON
CAMPUS)

e 10% = SOME ACADEMIC IMPACT (E.G. LATE ASSIGNMENT, ETC)
* 14.2% = BAD ACADEMIC CONSEQUENCE (E.G. NOT TURNING IN ASSIGNMENT)

e 12.8% = FAILURE OF A CLASS OR WORSE



RECOMMENDATIONS

TRY IT!




WITH APPRECIATION TO LONG BEACH STHD TEAM
Students Supporting Students

Diverse
Student
Population

Technology & Digital
College Fluency &
Processes Confidence
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ADVICE

Consider D:ver's:f'y: | start Small

8}‘: ﬂuggmshge‘ lg‘seg esl':,zgggﬁa . even a little bit of service is helpful
U I \2 .

Of their technology Be Bahenf : :

Of institutional technology it takes time for awareness to build

Of faculty use of technology Be creative

It will evolve as demand grows

Kandace Knudson
Sacramento City College:
sccde@scc.losrios.edu
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